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News from the Patient Participation Group





Since the last newsletter a great deal has been happening at your Health Centre.  Let us get the bad news out of the way first. Despite very strong representations by the practice and the PPG the out-patient physiotherapy service is going to be much curtailed due to the impending maternity leave of the current practitioner. Efforts are continuing to improve the provision and return it to a satisfactory level.





On a brighter not the latest Patient Experience Survey has returned a very high score to the practice due to the several changes made recently to the appointment system, including the telephone triage, to the self service check-in and to the repeat prescription service. A very good effort by the administration team.





We welcome our new doctor Sarah White who has settled in well and is enjoying her work at Keith. She is a valuable addition to the permanent staff.





Other changes are in the way in which the doctors will be looking after patients in the Turner Hospital. In future two doctors will take full responsibility for the hospital, rotating on a monthly basis. With a regular ward round each afternoon this means that patents will see the same doctors on a regular basis, always a comfort.





Dr Liz Daniels is now on maternity leave and Dr Janie Thomason has taken over for her on the PPG.





Finally, next time you visit the surgery take a little time to walk through the corridors to admire the many original painting and photographs now hung there. For this we must thank Mrs Sheila Fettes, one of the practice nurses. Paintings will be changed on a regular basis. Any of the pictures may be bought, please ask at reception.





Leon Stelmach, Chairperson, PPG
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Results Line


 


The practice is very aware patients sometimes struggle to get through on the phone to the practice and we continue to look at this service. A dedicated line for repeat prescriptions has worked very well and is well used by our patients.


 


We are now introducing a results line - this dedicated number will be manned by office staff every day from 2 - 4pm. It would help us manage demand on the telephone system if you could (if at all possible) telephone this number during those hours if you are seeking a result 


RESULTS LINE NUMBER


01542 881042
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Dr Richard Strachan


Locum GP


 


Dr Strachan joined the practice at the end of May as our maternity locum.  He will be covering for Dr Daniels during her absence.  We hope he enjoys his time at Keith Health Centre.








Consultation Times





The normal consultation time to see a GP is 10 minutes.
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